
How did we change the perception of a  
community to consider Hunterdon Health  
over larger healthcare systems?

The Challenge

Hunterdon Health faced increased competition from large healthcare systems that were aggressively 
marketing to prospective patients and top talent. ​

As part of its five-year strategic plan, Hunterdon Health determined they wanted to refresh their brand by 
updating their mission, vision, values, logo, and brand story. Upon completing the refresh, they needed a  
plan to launch it to both employees and the public.

The Solution

A powerful, refreshed brand platform to reach the local community and build business

1 2 3

Using a Strategy First framework, 
TSG translated Hunterdon Health’s 
existing research into a powerful, 
refreshed brand platform.

	y Reimagined iconic logo

	y Created new brand standards

	y Developed a messaging 
framework to express the  
brand essence

	y Created templated 
communications

TSG developed extensive, 
integrated, multi-channel 
communications plans for both 
internal and external audiences 
with an optimized media spend. 
Messaging was designed to 
drive the community to perceive 
Hunterdon Health’s capabilities 
as comparable to larger area 
hospitals.

TSG collaborated with an internal 
communication agency to produce  
an engaging, employee-focused 
launch. The launch included all  
primary and specialty care locations 
through online training sessions 
and workshops with the CEO.

The Point

Translation of a new brand positioning is evolving the perception of Hunterdon Health. This is helping to drive 
new patient volumes and attract highly qualified employees.

	y Internal launch created excitement and high engagement levels with staff throughout the system. 
Qualitative surveys resulted in approximately 95% positive feedback.

	y Increased engagement levels throughout communities and higher new patient volumes with existing residents.

	y Strong new patient inflow from people moving into the community. 
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Hunterdon Health 
Locations

Hunterdon Health has a legacy of caring for its community.  
Our doctors, who trained at some of the best schools in the 
country, and our nationally recognized team of dedicated  
and skilled nurses are here for all your needs.

Primary Care

With convenient locations throughout the region, evening and 
weekend hours, and on-site lab services, seeing your doctor is 
easier than ever. Our highly skilled and compassionate team 
provides care for children and adults ranging from sudden illness 
and injuries to annual exams and chronic conditions. 

Find the right primary care provider for you at  
hunterdonprimarycare.com or call 1-800-511-4462. 

When You Can’t Wait

• Urgent care (locations in Flemington and Raritan with extended 
hours and walk-in care) 

• 24/7 emergency department (Hunterdon Medical Center in 
Flemington) 

Specialty Care

If more advanced care is needed, our team of experts includes: 

• Behavioral health, including comprehensive mental health and 
addiction services 

• Diagnostics and imaging 

• Heart and stroke care

• OB/GYN and maternity care 

• Orthopedics 

• Physical and occupational therapy 

We’re here so that you can live your life to the fullest – and so 
that every day is extraordinary. 

To view all our services and to find the right physician for 
you, scan the QR code or visit hunterdonhealth.org/
locations.
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Care you 
need in your 
neighborhood!
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Hunterdon Advanced Imaging in Clinton 
Opening May 2023 

Hunterdon Health is opening a state-of-the-art and convenient new 
imaging center at its Clinton Campus. 

Services include:

• X-Rays (walk-in hours 8:00 a.m. to  
4:00 p.m., Monday through Friday)

• CT scans

• Calcium Scoring Studies

• 3D Mammography (walk-in hours 8:00 
a.m. to 4:00 p.m., Monday through Friday)

• MRI (3T)

• Ultrasound

• Bone Density Scan

1738 Route 31 North 
Suite 108 
Clinton, NJ 08809

To schedule an appointment, 
call 908-237-4150.

Most insurances accepted.

Care you need in  
your neighborhood
Hunterdon Family Medicine  
at Hawk Pointe 
6 Clubhouse Drive, Washington

Primary Care  |  Obstetrics  |  Walk-in care 
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The Hunterdon Health brand color palette is 
bright, energetic and positive. The primary 
color palette is used in our communications 
materials. The secondary color palette is 
used to highlight information or to create 
transparencies over photographic images, 
when applicable. 

Color transparency

Apply 80% color transparency on 
photography only. See examples on  
pages 31-33.

 

Primary color palette

PMS RGB CMYK HEX

2132 8/87/195 93/66/0/0 0857C3

3395 0/195/137 77/0/67/0 00C389

Secondary color palette

Approved for 80% transparency usage

PMS RGB CMYK HEX

2173 0/132/213 82/36/0/0 0084D5

7710 0/167/181 77/2/21/1 00A7B5

3385 71/215/172 55/0/45/0 47D7AC

Don’t use for 80% transparency

PMS RGB CMYK HEX

254 152/30/151 46/98/0/0 981E97

2450 215/67/136 2/83/1/0 D74388

1495 255/143/28 0/49/96/0 FF8F1C

116 255/205/0 0/10/98/0 FFCD00

COOL GRAY 11 83/86/90 63/52/44/33 53565A

For more information contact the 
Marketing Department.
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Hunterdon Health logo

Horizontal format (preferred)

The logo is a primary identifier of 
Hunterdon Health. Don’t alter or  
attempt to recreate the logo in any way. 
Always use approved artwork.

Files supplied upon request from the 
Marketing Department.

Color palette

PMS RGB CMYK HEX

2132 8/87/195 93/66/0/0 0857C3

3395 0/195/137 77/0/67/0 00C389

COOL GRAY 11 83/86/90 63/52/44/33 53565A

Color options

Black logoThree-color logo

Knockout logo
For the purpose of providing a visual representation  

of a white logo on a colored background,  
a “frame” appears around the logo. 

Hunterdon Medical Center Emergency Department  
2100 Wescott Drive, Flemington, NJ  

Open 24 hours | 908-788-6100

Hunterdon Health Urgent Care locations: 
63 Church Street, Flemington, NJ 

908-237-4036

45 Route 206 South, Raritan, NJ 
908-237-4122

No appointment necessary. Open all holidays.  
Monday – Friday, 8:00 am to 8:00 pm  

Saturday and Sunday, 8:00 am to 6:00 pm 

Know when to go to the Emergency Room or Urgent Care.  
Visit hunterdonurgentcare.com or scan the QR code.

We’re proud to be your 
partner in health 
From colds to routine checkups, chronic disease management 
or a midnight emergency, you deserve medical care you can trust. 
At Hunterdon Health, our highly skilled and compassionate 
doctors and nurses will care for you and your family through 
all stages of life – so you can enjoy the everyday, the extraordinary 
and everything in between. 

Find the right physician for you.  
Visit hunterdonhealth.org or call 800-511-4462.

Name 

Address 

City   State   Zip 

Phone Number  

  Check here if mobile phone 

Date of Birth  /  /    Gender:   M     F 

Email address:  

I prefer to be contacted by:    Email     Phone     Mail     Text

Please tell us the number of children in the household in the following age ranges: 

Birth-2yrs   3-7   8-11   12-17 

Please tell us the number of adults in the household in the following age ranges: 

18-25yrs   26-35   36-45   46-55   56+   

I am interested in these services: 

  Bone and joint care

  Lab services

   Imaging services  
(MRI, CT scan, X-ray, etc.)

   Maternity and Newborn  
Care Center

  Primary Care

  Urgent Care

  Please check if you would like to be removed from our mailing list.

 You will still receive a FREE digital thermometer as a thank you. 

Yes! Please send me my  
FREE digital thermometer.
Please complete this card and drop it in the mail  
or submit it online at HunterdonHealth-LS.com\welcomehome.
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Care you need… 
in your neighborhood
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Please fill out information, seal and mail.

HUNTERDON HEALTH
ATTN: LIONSHARE FULFILLMENT DEPARTMENT
7830 BARTON ST 
LENEXA, KS 66214-9907
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