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How did we create a successful alternative to in-person 
marketing during COVID? 

The Challenge

Optum Perks, Optum’s prescription discount card program, relied on in-person marketing by sales reps to 
generate awareness and stay competitive with market dominant companies such as GoodRx and SingleCare.  

During the stay-at-home COVID mandate, Optum needed to find a new way to replicate the performance of  
in-person sales and marketing. Our challenge was twofold: 

 y Generate internal awareness among Optum Care provider locations

 y Persuade those provider locations to actively display Optum Perks discount prescription cards while 
educating and motivating patients to take a card and use it to get discounts on prescriptions

The Solution

Align matrixed organizations to drive engagement and demonstrate value

1 2 3 4

Through the lens  
of our Strategy First 
framework, TSG 
conducted market 
research to better 
understand how to 
position the Optum 
Perks brand and win  
over Optum Care  
providers and consumers 
without relying on  
in-person sales.

TSG identified an 
industry need to 
build awareness of 
medication adherence 
as a key to improving 
patients’ overall health 
and well-being. Then, 
build a strategy to 
connect Optum Care 
providers with Optum 
Perks to show how—
together—they can 
tangibly improve their 
patients’ health. 

The key to the program 
was sending Optum Care 
providers a dimensional 
kit that included signage, 
posters, collateral 
materials, educational 
brochures, and information  
about digital apps. This 
“rep in a box” contained 
the same content that 
an in-person sales rep 
would provide, including 
easy to use information 
for office staff.

Finally, TSG developed 
creative materials that 
seamlessly integrated 
with the Optum corporate  
awareness campaign. 
This ensured consistent 
messaging that built  
awareness and 
encouraged use of the 
Optum Perks discount 
prescription card.

The Point

TSG developed a surround sound strategy to effectively replicate the in-person sales experience and 
designed a dimensional kit which educated the office staff and patients on the benefits of the Optum Perks 
discount prescription card.

 info@thinktsg.com

Optum Perks
P.O. Box 510658 
Livonia, MI 48151-6658

<PracticeName>
<Address 1> 
<Address 2>
<City>, <State> <Zip>

Dear health care professional,

I’d like to take this opportunity to thank you for working on the front lines and making it possible for our 
providers to focus on the health and well-being of our patients. Many of these patients have lost their health 
coverage due to the COVID-19 pandemic. Others may have high-deductible plans or could be in the  
Medicare “donut hole.” 

Research shows that nearly 30% of all Americans don’t fill their prescriptions because of high drug prices.1  

That’s why we’ve sent you this Optum Perks™ care package—to make it easier for you to help your patients save 
on prescription costs. Optum Perks is backed by Optum, one of the most respected health care companies  
in the world. 

Optum Perks may save patients up to 80%* to help them fill their prescriptions. 

Easy to use 
at over 64,000 

pharmacies
+ Saves on 

vaccines too +
No  

insurance 
required

Together we can help patients get the medications they need while providing better health outcomes and value.

Questions about Optum Perks? Need more cards? Please call us at 1-866-407-8901 or visit optumperks.com.

Sincerely,

Ken Malley 
Senior Vice President 
OptumRx
 
P.S. Please display the enclosed Optum Perks QR Cards in highly visible areas so your patients can scan the 
code to save up to 80%* on their prescriptions.

OPT IN
for potential prescription 
savings to help patients  
stay on their medications

Help make a difference for your patients 

Please share this Optum Perks care package with your coworkers. The package contains: 

A lift note to share 
with the health 
care providers in  

your practice.

Three Optum Perks 
QR Cards to display 

in highly visible 
areas. Please ask 
your patients to 

scan the code 
on the card and 
follow the easy 

directions. 

Optum Perks wallet 
cards for patients 
who prefer to take 
it with them to the 
pharmacy. Please 

put the cards 
in the enclosed 

easy-to-assemble 
display stand.

A cost comparison 
chart showing the 
savings advantage 
that Optum Perks 

has over our 
biggest competitor 

on many  
popular drugs.

A bottle of 
hand sanitizer 
to help do our 

part in preventing 
the spread of 
COVID-19.
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1 Kaiser Family Foundation health tracking poll, February 2019.

* Based on pharmacy’s usual and customary price. Actual savings may vary.
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Prescription savings to help 
maintain your patients’ health
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Please recommend the Optum Perks™ card to 

your patients to save them up to 80% on most 

prescriptions—and ask your staff to do the same. 

Together we can help patients afford the medications 

they need and provide better health outcomes  

and value. 
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Please share this note with all the  
health care providers in your office.


